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Questions about water management and water companies.
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This questionnaire has been made for impact assessment Estonian Public Water Supply and
Sewage act.
1. How is guaranteed water company long term sustainability?

It is stated in Finland’s Water Services Act that a water utility has to get its investment and
operation costs from water fees. Most of them do have adequate water fees.

2. Does the revenue from water and wastewater services cover all costs? If does not, then
what supporting systems are created for water companies for long term sustainability?

They cover all costs.

3. Does water company ensure justified profitability of the capital invested? Is there limits
for profitability of the capital invested?

There are some limits, but the general regulation is that the profit should be reasonable.

4. If there are subsidies for investments, is it allowed to include to water and sewage price
depreciation costs of the subsidized investments?

Yes itis.

5. How are procedures of establishing prices for water and sewage services?
| do not know exactly. | think each water utility calculate their own fees every year (connection
fee, basic fee (same amount every month for fixed costs) and consumption fee (€/m3))
according to their budget.

6. Who is approving prices for water and sewage services?

Municipal council

7. If there is methodology or regulation for calculating water and sewage price, please
send.

| do not know that there would be such.
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Questions about water management and water companies

8. Do the water companies have one/equal water and sewage price for the different service
areas?

Each water utility have their own, but the consumption fee (€/m3) is the same for everyone
within their area.

9. Is there equal water and wastewater price to different client groups? For example, for
companies and households?

No. For some big industrial customers there are sometimes individual contracts.

10. Is there basic fee for the water and wastewater services? If there is, is it fixed for supply
point or it is separated for services (water service and sewage service).

Yes, there is a basic fee. It is separated for water and sewerage service.

11. How big is average basic fee?

It varies a lot, | cannot say what is the average.

12. Is there fee for rain water?

Some municipalities have a fee for that and it will be more common in future.

13. What is basis for calculating rain water fee?

| do not know about that.

14. Who are paying for rain water? Clients or municipalities? Please give short overview.

Municipalities are responsible and at the moment it is included in their public services. In the
future | believe that there will be more rain water fees for clients.

15. Is the cleaning of septic tanks task of the water company?

No, each property owner has to purchase that service themselves.

16. Who is responsible for that the septic tanks are meeting requirements? Who is
controlling?

Each property owner is responsible of their own septic tanks. Municipality’s environmental
authority is controlling, but it is not very common that they go and check.
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Questions about water management and water companies

17. Is the water company required or optional to treat industrial wastewater?

Water utilities make usually a separate industrial wastewater contract with industrial companies.

18. How is ensured that companies wastewater is meeting the water companies settled
requirements?

The companies are responsible to monitor their wastewater quantity and quality and report to
water utility.

19. Are there different wastewater pollution groups and different prices to different groups?
The price depends on the real estate. Connection fee and basic fee is different to different
clients, water consumption fee is the same for everyone. Industrial companies have their own
contracts.

20. Does the wastewater price depend on the pollution level of the wastewater?

Industrial companies have their individual contracts and the price might be different from other
clients. There are limits for water quality and if the companies do not meet them, they have to
pay more.

21. How is settling wastewater discharge limits to companies. What are the sanctions?
Please clarify the procedures to impose a fine/penalty? How the fine/penalty is
calculated?

If companies do not meet the limits, they have to pay fines. | do not know how it is calculated. It
may be payed to water utility, or if the company has its own treatment plant, the regional
environmental authority is controlling them and deciding about the fines/penalties.

22. Is there special regulation for industries wastewater pollution?

Yes there is.

23. Who is regulating pollution limits for wastewater that companies can treat in public
sewage?

That is responsibility of corresponding water utility.
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Questions about water management and water companies

24. Is there possibility to terminate wastewater services? If it is possible, what is the base for
the termination of the service contract?

I do not know. | think that would be difficult, or if it is necessary, it means that the company has
to terminate its operation. This might be the situation if the company does not meet the limits or
it does not pay the fees.

25. Is it obligatory for the domestic household to make a contract (connect to public network)
if the water and sewage grid system has reached their house? Please give short
overview.

Yes, the municipalities define an operation area for their water and sanitation services
(separately), and if a domestic household is inside this area, they have to connect themselves
to public network.
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