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Questions about water management and water companies. 

 

This questionnaire has been made for impact assessment Estonian Public Water Supply and 

Sewage act. 

1. How is guaranteed water company long term sustainability? 

In Latvia waterworks entrepreneurship is considered not to be sustainable, because 

today’s tariffs do not cover future investments. The problem could be solved by 

governmental loan system. Probably this is similar problem in most of all European 

capitals. 

2. Does the revenue from water and wastewater services cover all costs? If does not, then 

what supporting systems are created for water companies for long term sustainability? 

As I already explained in question Number 1, today’s tariffs do not cover future 

investments but annual income from water and wastewater services cover all costs most 

of the water companies. There is no special supporting system created for water 

companies for long term sustainability. 

3. Does water company ensure justified profitability of the capital invested? Is there limits for 

profitability of the capital invested? 

A Merchant shall evaluate any profit in the draft tariff as the resources necessary for 

operational reserves and attraction of current assets. Profit in terms of percentage may 

not exceed profitability in the amount of 7%, which has been calculated in per cent from 

the costs of the provision of the water management service. 

 

4. If there are subsidies for investments, is it allowed to include to water and sewage price 

depreciation costs of the subsidized investments? 

Yes, it is allowed. According to Methodology for the Calculation of Tariffs for Water 

Management Services The full costs to be included into the calculation of the draft tariff 

shall include the depreciation of the fixed assets and the book value of written-off 

intangible investments, operational costs, taxes, interest payments of long-term credits 

and repayment of the principal sum and profit that may not exceed 7%. 

 

5. How are procedures of establishing prices for water and sewage services? 

Please see the answer in question number 6. 

 

6. Who is approving prices for water and sewage services?   

The Public Utilities Commission (called aslo - the Regulator) shall regulate public water 

management services provided by a merchant in accordance with Law on Water 

Management Services and the Law On Regulators of Public Utilities in all types of public 

water management services, if the amount of public water management services provided 

by the merchant exceeds 100 000 cubic meters per year in at least one type. 
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The new Law on Water Management Services determines that local government council 

shall determine a fee for water management services which are provided by the local 

government institution. The local government council shall determine a fee for public water 

management services provided by a merchant, if the amount of public water management 

services provided by the merchant does not exceed 100 000 cubic meters per year in 

each type. By determining fee for public water management services, the local 

government shall apply the basic principles for regulating of public services laid down in 

the Law On Regulators of Public Utilities. 

So if the water company exceed 100 000 cubic meter per year in each type – The Public 

Utilities Commission is approving prices. 

If the water company does not exceed 100 000 cubic meter per year in each type – the 

local government council approves prices for water and sewage services. 

 

7. If there is methodology or regulation for calculating water and sewage price, please send. 

In Latvia, price of water and sewage is regulated by the Methodology of the Calculation of 

Tariffs for Water Management Services. (Old version available in English: 

http://www.vvc.gov.lv/export/sites/default/docs/LRTA/Citi/PUC_Dec._No._1.8_-

_Tariffs_for_Water_Management_Services.doc ) 

New document, confirmed this year 2016 available only in Latvian: 

http://likumi.lv/ta/id/279283-udenssaimniecibas-pakalpojumu-tarifu-aprekinasanas-

metodika 

 

8. Do the water companies have one/equal water and sewage price for the different service 

areas? 

No, In Latvia historically vast majority of water companies are local municipality based. 

There are some exceptions but according to our legislation (Law on Water Management 

Services), local governments shall authorise a merchant to provide public water 

management services by entering into an agreement with him or her on provision of public 

water management services in the entire administrative territory of the local government 

or in the part thereof. 

9. Is there equal water and wastewater price to different client groups? For example, for 

companies and households? 

No, for public water services price are the same for all customers. If there are so called 

additional user-receives public service through other customers private property, then this 

property owner could set 10% higher price than tariff. 

 

10. Is there basic fee for the water and wastewater services? If there is, is it fixed for supply 

point or it is separated for services (water service and sewage service). 

No, in Latvia there is no basic fee. 

11. How big is average basic fee? 

Tariffs (charges) differ in various urban areas and these differences are determined by 

conditions of service provision – the chosen technological solutions for a water supply 

system, compactness of the water supply system and the technological condition thereof, 

http://www.vvc.gov.lv/export/sites/default/docs/LRTA/Citi/PUC_Dec._No._1.8_-_Tariffs_for_Water_Management_Services.doc
http://www.vvc.gov.lv/export/sites/default/docs/LRTA/Citi/PUC_Dec._No._1.8_-_Tariffs_for_Water_Management_Services.doc
http://likumi.lv/ta/id/279283-udenssaimniecibas-pakalpojumu-tarifu-aprekinasanas-metodika
http://likumi.lv/ta/id/279283-udenssaimniecibas-pakalpojumu-tarifu-aprekinasanas-metodika
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as well as geographic, demographic and other characteristics of each urban area 

(topography, urban development, the number of service users, density and so on).  

Tariffs (charges) it is possible to see in The Public Utilities Commission (called aslo - the 

Regulator) website: https://www.sprk.gov.lv/lapas/udenssaimnieciba#Tarifi45. 

Charge is separated for water service and for sewage service. 

 

12. Is there fee for rain water?  

There is no methodology for calculating fee for rain water. If the rain water is discharged into 

centralised waste water collecting system, this water amount is included  in the total quantity 

of waste water. So the charge for this rain water that is discharged into centralised waste 

water collecting system is the same as for sewage service. 

13. What is basis for calculating rain water fee? 

Please see question number 12. 

14. Who are paying for rain water? Clients or municipalities? Please give short overview. 

If the client discharge rain water into centralized waste water collecting system, client is 

paying for rain water, but this rain water amount is included in the total quantity of waste 

water. Local government is responsible for rain water collecting system management. 

15. Is the cleaning of septic tanks task of the water company? 

No,we are currently working on a new regulation, which would imply that the septic tank 

owner is fully responsible for the management and maintenance.  

16. Who is responsible for that the septic tanks are meeting requirements? Who is controlling? 

Please see question number 15. We are currently working on a new regulation on these 

questions. 

17. Is the water company required or optional to treat industrial wastewater? 

If industrial wastewater is discharged into a centralised collecting system or to 

external treatment plants, an operator shall enter into an agreement with the owner 

or possessor of the centralised collecting system or treatment plants. A contract 

shall specify the contracting parties,the substances which are intended to be 

discharged including all particularly priority substances and dangerous substances 

which were determined in the wastewater or which the operator expects to 

discharge, the maximum amount of water and polluting substances which the plant 

may discharge, the time period of the agreement, the consequences in case of 

infringement of the terms of the contract for both parties. 

 

If the maximum amount of water and polluting substances that are defined in 

agreement is violated, company that discharge indrustial waste water in to 

centralised collecting system pay compensation (refund). The amount of refund 

(compensation) is calculated using the folloving formula: 

 

V= T x K x (R – 1), where 

V – amount of refund; 

https://www.sprk.gov.lv/lapas/udenssaimnieciba#Tarifi45
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T – sewage service tarrif (charge); 

K –  quantity in m3 of waste water discharged (m3); 
R - the maximum permissible concentration of polluting substances 

exceeding the time, which is calculated using the following formula: 

R=E/M, where 

E–the concentration of polluting substances in waste waters that is tested in 

accredited laboratory (mg/l); 
M – the maximum permissible concentrations of pollutants in waste waters that are defined in 

agreement (mg l). 

 

18. How is ensured that companies wastewater is meeting the water companies settled 

requirements? 

Please see question number 17. 

19. Are there different wastewater pollution groups and different prices to different groups?  

No. 

20. Does the wastewater price depend on the pollution level of the wastewater? 

No. 

21. How is settling wastewater discharge limits to companies.  What are the sanctions? Please 

clarify the procedures to impose a fine/penalty? How the fine/penalty is calculated? 

Please see question number 17. 

22. Is there special regulation for industries wastewater pollution? 

Please see question number 17. 

23. Who is regulating pollution limits for wastewater that companies can treat in public 

sewage? 

The pollution limits for companies regulate the water company depending on the design 

capacity of urban waste water treatment plant. Pollution limits are defined in contract. 

24. Is there possibility to terminate wastewater services? If it is possible, what is the base for 

the termination of the service contract? 

There is no base, it depends on mutual agreement. 

25. Is it obligatory for the domestic household to make a contract (connect to public network) 

if the water and sewage grid system has reached their house? Please give short overview. 

It is not mandatory but according to Law on Water Management Services in order to 

ensure environmental protection and sustainable use of natural resources, a local 

government council, having evaluated economic substantiation for installation of a 

centralised water supply system and centralised collecting system, shall determine the 

following in the territorial planning in accordance with the laws and regulations regarding 

territory development planning:  

1) construction territories where centralised water supply systems and centralised 

collecting systems are to be established; 

 2) construction regulations in territories where centralised water supply systems and 

centralised collecting systems are to be established.  

So for new construction territories it might be mandatory if local government has 

determined it. 
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